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What is economics?

Economics is the study of behavior 
in conditions of scarcity.
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Source: Federal Reserve Bank of New York
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Jobs reports
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Source: Bureau of Labor Statistics
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2010-2019: Avg. 6.2%

2020-2022: Avg 6.7%

2022 to now: Avg. < 4%

Source: U.S. Bureau of Labor Statistics
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Average home sales price

Source: Federal Bank of St. Louis
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U.S. Consumer Price Index
Pets, Pet Products, Veterinarian Services
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Source: Federal Reserve Bank of St. Louis
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Source: Federal Reserve Bank of St. Louis
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Weekly updates provided in partnership with AVMA
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Severe Weather Disruptions
Source: Veterinary Industry Tracker
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Dog and cat owners
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Satisfaction of pet owners with their regular 
veterinary practice
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NAVTA Demographic Survey Results 2024
Professional Credentials, Education, and Identity

Source: NAVTA Demographic Survey Results 2024 
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NAVTA Demographic Survey Results 2024

22% of 
respondents 

reported 
working more 

than 1 job

Source: NAVTA Demographic Survey Results 2024 

Respondent annual gross income
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NAVTA Demographic Survey Results 2024

Source: NAVTA Demographic Survey Results 2024 

Top Respondent Concerns:
1. Low Salary
2. Lack of title protection
3. High staff turnover/Difficulty 

retaining staff
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Research
Veterinary Technicians 

• Partnered with researchers from 
Cornell University

AVMA

• Focusing on a sample of 60 
AVMA-CVTEA Essential Skills the 
researchers are investigating 
team dynamics and barriers to 
engaging the team, with a focus 
on Veterinary Technicians.

Methodology

Principal Investigator, 
Associate Professor, 
Management and 
Organizations, S.C. 
Johnson Graduate 
School of Management, 
Cornell University

Elizabeth McLean

Assistant Professor, 
Human Resource 
Studies, ILR School, 
Cornell University

Caitlin Ray 



© Copyright 2025. American Veterinary Medical Association. All rights reserved. 



© Copyright 2025. American Veterinary Medical Association. All rights reserved. 

“I fully use my skills at work.”

 Veterinary technician perspective: Agreement heavily relied on opportunity to apply the 
skills rather than skill level.
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Effective integration 
is key

• Veterinary 
Technicians are more 
likely to want to stay 
with their current 
practice when they 
feel fully integrated 
and have the 
opportunity to apply 
the skills they are 
qualified to perform.

Social relationships 
are important

• Fostering strong 
social relationships 
within the team builds 
trust, improves 
communication, and 
creates a shared 
understanding, which 
can enhance overall 
practice performance.

Leadership matters

• Leaders play a critical 
role in matching
team members' skills 
and qualifications to 
the appropriate tasks, 
which boosts 
confidence, job 
satisfaction, and 
retention.

Research: Key findings
Veterinary Technicians
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Research Insights

• How well do we collaborate as a team, 
and are we building the relationships
necessary to ensure trust and effective 
communication in our daily work?

Veterinary Teams:

• Are my team members both qualified
and confident in their skills, and do I 
consistently provide them with 
opportunities to practice those skills?

Veterinary Leaders and 
Educators:

Questions to Ask
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